






Pack Your Bags!  
It’s Time For A Vacation!  
Grab your sun block, pack your suitcase and 
head over to Telcoe Federal CU.  

Our competitive vacation loan interest rates 
won’t last long, so stop by one of our offices 
before they pass you by. 

Whether your ideal vacation is lounging 
poolside, climbing a mountain or touring 
historical monuments, you can get the 
money you need for the vacation you’ve 
always dreamed of. At Telcoe Federal, we 
get you on the way to your destination in 
no time with our fast approval, f lexible 
terms and friendly service. 

Contact us today to learn more about our 
amazing vacation loan rates!

*APR = Annual Percentage Rate. 
Rate based on 1 year term, $1,000 
borrowed, credit of 670+ and 
credit application. We do offer 
additional rates, terms 
and amounts.



Christmas Club Funds Available for Withdrawal in October

As of September 1, 2009, Telcoe members saved $830,832.03 
in their Christmas Club Accounts! WOW! During the month of October, 
Christmas Club funds are available for withdrawal by calling the Telephone 
Teller, 375-2648 or 800-368-2648. The account number you will request a 
disbursement from is the 02-Savings Account. You can also use Telephone 
Teller or Internet Banking to transfer funds from your Christmas Club to 
your Prime Savings or Checking Account. Christmas Club funds on deposit 
October31, 2009 will be automatically transferred to your Prime Savings 
Account. Then your Christmas Club saving will begin for 2010 when your 
next payroll deduction is deposited on payday. Would you like a full year of 
systematic saving for Christmas 2010? Call to open your Christmas Club 
Account today.

If you have not set aside funds for holiday gift purchases, Telcoe has a special Holiday Loan available. 
Simply call Telcoe and ask about the Holiday Loan:

$500 & repay the loan at $47 per month* 
OR $1,000 & repay the loan at $94 per month*

13.00% annual percentage rate, financed for 12 months with payroll deducted payments and loan protection insurance added.

Holiday Loan Extension Means Cash for Christmas
Your friends at Telcoe want to make the holiday season a little easier for your family by providing a little extra cash for gift 
buying. Members who make monthly cash payments on a Telcoe loan can simply skip the December payment by signing and 

returning the form below. If your loan is repaid through payroll 
deducted payments, the deduction will be deposited to your Prime 
Savings Account so you can withdraw the funds. However, do not 
change your regular payroll deduction.

The Holiday Loan Extension is available on all loans except 
mortgages or home equity loans. Your loan must be at least six 
months old and in good standing in order to take advantage 
of this offer. If you have more than one loan, you may make a 
copy of the form to request a separate loan extension for each 
loan. Remember to enclose the fee or give instructions for it 
to be withdrawn from your account. All agreements must be 
postmarked no later than November 10, 2009 to take advantage 
of this offer.

Holiday Loan Extension Agreement

It is mutually agreed that this form constitutes an extension on loan # _____________________. A maintenance fee of $25.00 
must be paid for each loan. The December 2009 payment(s) will be deferred and added to the end of the original term of the 
loan. All other terms and provisions of the original loan agreement are unchanged and remain in full force and effect. Interest 
will continue to accrue. Agreement will be void if not postmarked by November 10, 2009.

Account /Member# ______________________________ Daytime phone #_________________________ Date______________

Borrower Signature: X_________________________________ Co-Borrower Signature: X_______________________________

$25 Fee enclosed: $___________________________ OR deduct fee from account # (must be in account at time agreement is 

submitted to the Credit Union): ______________________________________________________________________________

(This extension must be signed by all borrowers and co-borrowers. Please make copies if you need to request an extension on more than one loan. The Holiday Loan Extension is 
available on all loans except mortgages or home equity loans. Your loan must be at least six months old and in good standing in order to take advantage of this offer. If you have 
taken advantage of a skip a pay earlier in the year, you are not eligible for the December offer.)

#

New Check Cards Have Arrived!
Members with our old baby blue ATM cards or our old burnt orange CHECK/
DEBIT cards may have received temporary cards in the recent months and now 
have received your permanent Telcoe CHECK/ATM card like the one shown here. 
We did mail a letter of explanation with the cards but we know it may have been 
a little confusing. The temporary cards were issued to members that may have had 
their card number compromised in the ‘Heartland’ breach that was in the news 
early this year.  

In April, Telcoe completed a computer conversion that added new features to our 
card services. We now offer our members REAL time card account balances and 
processing. We also consolidated all cards into one. Members with only an ATM 
card have the same card as members that have our Check/Debit Card. If your card was originally an ATM card only, today it is also 
an ATM card only. If you have not activated your new card we have been personally calling our members to find out if you wish to 
keep the card and continue to use it. 

We do hope that the new card features make doing business with Telcoe easier. Also, please remember to ALWAYS press CREDIT 
when using your card at a store. Only use the 4 digit PIN number when you are at an ATM machine. This will reduce your fees and 
protect your rights with the merchant you are purchasing from. Don’t like your 4 digit PIN? We can now change your PIN at our 
Main Office in Little Rock. Please call our office for details.

Annual Meeting Set for
January 23, 2010 at 9:30 A.M.

The Annual Membership 
Meeting for Telcoe 
Federal Credit Union has 
been set for 9:30 a.m., 
Saturday, January 23, 
2010 at the Wyndham 
Riverfront, 2 Riverfront 
Dr., North Little Rock. 
AR 72114. Telcoe’s 
annual meeting is reserved 
for members and joint 

members. Reservations should be received by the 5th of 
January to hold your place. Please review the reservations 
request form below for details and cancellation procedures. 
When you arrive for the meeting your name will be checked off 
of the reservation list – tickets will not be mailed to you. 

The nominating committee has selected Steve Rakes, Bob Ellis 
and Cliff D. Smith for the available positions on the Telcoe 
Board of Directors. According to the credit union bylaws, 
nominations for vacancies may also be made by petition. To 
request a petition for nominations, call Assistant Secretary 
Elaine Hunthrop at 375-5321 or 800-482-9009. The petition 
must be signed by a minimum of 1% of the members of Telcoe 
Federal Credit Union and returned to the Assistant Secretary 
by November 30, 2009. Members are reminded that if no 
petitions are received and there is only one nominee for each 
of the three board vacancies, the nominees designated by 
the nominating committee will be deemed elected and there 
will not be a mail ballot or nominations from the floor at the 
Annual Meeting.
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Biographical summary of incumbent board candidates 
for the TELCOE Federal Credit Union 2010 Elections—
Steve Rakes, Bob Ellis and Cliff D. Smith:

Stephen D. Rakes
Employment	 AT&T 36 years — Service Executive 
	 Pre-sell Engineering
Activities 	 • Telcoe FCU Board Member
	 • Past member Telcoe FCU 
		  Supervisory Committee
	 • Past Chairman of LifeWord Media Ministries
Education 	 Parkview High School
	 Attended UALR

Robert Ellis
Employment	 AT&T 36 years, currently Area Manager 	
	 Construction & Engineering. Little Rock, AR
Activities: 	 • Secretary — Telcoe Board Member
	 • Board Member — Donaghey School of 	
		  Information Science & Systems 		
	  	 Engineering Industrial Advisory Board, 	
		  University of Arkansas, Little Rock
	 • Past member — Institute of Electrical and 	
		  Electronic Engineers
	 • Member of Executive Board of the AT&T 	
		  Arkansas Pioneers
	 • Member - Arkansas Football Officials 		
		  Association
Education 	 BS Engineering Technology
	 University of Arkansas - Little Rock
	 MBA Telecommunications Management, 	
	 University of Dallas

Cliff D Smith
Employment	 Active AT&T 36 Years, Mgr OSP Planning & 		
	 Enginering Design
Activities:	 • Telcoe FCU Supervisory Committee Member
	 • Past Board Member Cabot Youth Soccer League
	 •	Member Grace Community 				  
		  Church – Ward, AR
	 •	Past Finance Committee 				  
		  Member – MCBC - Cabot, AR
	 •	Resident Arkansas since July 1971
Education:	 Murrah High School – Jackson, MS
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Telcoe Financial Statistics as of 8-31-09

Assets $233,916,670.95  •  Loans $80,027,397.59
Savings $181,679,232.08  •  Members 23,391

THIRD QUARTER DIVIDENDS
As of September 30, 2009
APY*

PRIME SAVINGS
$5.00 to $499 .20%
$500 to $14,999 .25%
$15,001 & up .50%

CLUB ACCOUNTS
$1.00 & up .50%

IRA VARIABLE
.00 to $2,499 .55%
$2,500 to $14,999 .75%
$15,000 to $49,999 1.61%
$50,000 to $99,999 2.02%
$100,001 & up 2.17%

*All rates quoted Annual Percentage Yield. Dividend rates are declared for 
the previous quarter. Earnings are paid on the first day of the month and are 
compounded quarterly. Rates and terms for savings and loans are subject to 
change without notice.
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Telcoe 
News and Notes

Why Telcoe Federal DOESN’T 
Arrange Financing Through 
the AUTO Dealership. 
There is nothing that hurts our heart more than a member calling Telcoe 
after they have bought their auto and financed through the dealership. We 
occasionally see that our member was taken advantage of in several ways:

At Telcoe we believe that by working 
with our members about auto 
pricing, credit scores, and the art of 
negotiating we better prepare them to 
negotiate a deal. Telcoe chose NOT 
to join other Arkansas credit unions 
that have allowed the auto dealers to 
arrange member financing. Most dealer 
arrangements involve a fee paid to them 
from the lender as well as allowing the 
dealer to increase the interest rate a 
buyer is charged. Rate increases generate 
more income to the dealer.  Telcoe 
Federal CU prefers not do this allowing 
us to pass lower rates and greater savings 
to you the member for GAP, extended 
warranties or credit insurance.
 

Save time and money, research the car you want before going to the dealership. 
Have your funds pre-approved and know your budget limitations BEFORE 
you go car shopping. DON’T buy the first car you test drive, take your time, 
and sleep on the deal. Things normally look different the next morning.

How is the best way to finance your next auto? Call Telcoe and in minutes we 
can take your application and PREAPPROVE you right over the phone. We 
then hand you a blank check draft that is good for 45 days. This is given to 
the dealership once you negotiate your price and you are done. 
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Top 10 Reasons to Call TELCOE 
Before You Shop for Your Next Auto!

Rates as low as 2.99% APR*

FREE NADA values for autos you may purchase/
FREE trade in values

GAP coverage for only $299

Extended warranties for less than ½ the            
dealer price*

Low cost Payment Protection                                 
(Life & Disability Coverage)

Calculate payments on different terms to find the 
one that works for you.

Rate discount for 10% cash down or trade              
in equity

Rate discount for auto payment via payroll/
Telcoe account transfer

Set up payments per payday to make the 
payment easier on your checkbook (a monthly 
payment divided by the number of paydays           
per month)

Holiday Skip-A-Payment option

What if you already 
financed with the 
dealership? 
We can refinance your auto, lower your 
rate, lower your payments and save you 
possibly thousands of dollars. We help 
members everyday apply for refunds on 
warranties and GAP they bought at the 
dealership. This is a time sensitive refund 
so you want to act fast. 

Please call us at 501-375-5321 or 
800-482-9009 and press OPTION 2 

to get PREAPPROVED 1st!

Telcoe Account Fees
Checking Account Fees
Statement Copy $5.00
Stop Payment $24.00
Overdraft Fees from Savings $5.00 per occur/max 3 per month
Overdraft Fees from Quarter Plus $10.00 per occurrence
Insufficient Funds(NSF) $24.00 per item
Check Printing varies by style 
Temporary Checks $2.00 book of 10
Photocopy Check $2.00 per copy
Checking Account History (FREE via Internet Banking & E-statements) 
$3.00 (since last st.)
Statement Reconciliation $20.00 per hour
Bill Payment-Internet (15 items per month) $5.95 per month
Bill Payment ACH-Debit NSF $24.00 per item
Bill Payment Excessive Item $0.40 per item
Bill Payment Stop Payment & Reissue $24.00 per item
Corporate Check Collection $20.00 per item

Miscellaneous Fees
Deposited Item Return $10.00 per item
Deposited Item Return (Your Bank) $25.00 
(these checks drawn on members 2nd account elsewhere)
Collection Items-Incoming $10.00 per item
Check Cashing (Savings only members & deposits<$10k) $3.00
Cashiers Checks (free with balance >$10,000) $3.00
Wire-Outgoing $15.00
Wire-Incoming $10.00
Western Union (US) $25.00
Western Union (International) $50.00

Mailing Address
Telcoe Federal Credit Union
P.O. Box 34200
Little Rock, AR 72203
Local: 501-375-5321
Toll Free: 1-800-482-9009
Fax: 501-375-6233 or 376-1709

Branch Locations
Little Rock-Downtown
820 Louisiana St.
Little Rock, AR 72201
M-F 8:30 a.m. to 5:00 p.m.
Saturday 9:00 a.m. to 11:30 a.m.

Little Rock-Midtown
100 S. University Ste 120
Little Rock, AR 72205
M-F 7:30 a.m. to 4:30 p.m.

Sherwood
1001 Wildwood Ave Ste 100
Sherwood, AR 72120
M-F 8:30 a.m. to 5:00 p.m.

Russellville
2504 West Main Street, Suite L
Russellville, AR 72801
M-F 8:30 a.m. to 5:00 p.m.
Saturday 9:00 a.m. to 11:30 a.m.

Bill Payment –Non-electric $2.75 each item
MasterCard® Replacement $15.00
Credit Research (cost per creditor) $10.00
Account Research or Recon ($20.00 min) $20.00 per hr
Garnishment/Levy $50.00
Stock Transfer (Bal > $10,000 10% discount) $50.00 per co.
Loan Late Payment 5% of pmt (min $10 max $40)
Loan Payoffs-Written $10.00
Loan Extension 10% of pmt
Skip-Payment 10% of Payment ($8min/$35max)
Medallion Stamp & Notary Service Free for Members
Cash Advance MasterCard® 3% of amt/$10 min
MasterCard® over-limit fee $30.00

Account Fees
New Member $5.00 one time
Excessive Savings Withdrawals $5.00/2 free per month
Excessive Quarter Plus Withdrawals $10.00 each (3 free)
IRA Account Closing $30.00
IRA Accounts (Less than <$1,000 on 12/31) $15.00
IRA Self-Directed Brokerage Accounts $30.00 annually
Dormant Checking Account (bal<$200, 90 days dorm) 
$5.00 per month
Early Membership Closure (less 6 months) $10.00
Additional Checking Account $7.00 monthly
Returned Statement (bad address) $7.00

Safe Deposit Box Fees
Safe Deposit Box – Initial Setup $3.00
Safe Deposit Box – Lost Key Cost
Safe Deposit Box 2x5 $13.00 Annually
Safe Deposit Box 3x5 $16.00 Annually
Safe Deposit Box 3x10 $28.00 Annually
Safe Deposit Box 4x10 $33.00 Annually
Safe Deposit Box 5x10 $38.00 Annually
Safe Deposit Box 6x10 $45.00 Annually
Safe Deposit Box 10x10 $71.00 Annually

Check Card & ATM Fees
ATM Balance Inquiries $1.00 each
ATM Transfers $1.00 each
Check Card $2.00 per month
Check Card Replacement-Lost/Stolen $15.00(rush $20)
ATM Replace/Extra ATM Card (savings only members) $10.00
Pin Based Excessive Savings Withdrawals (after 2) $5.00
Pin Based Excessive Checking Withdrawals (after 5) $1.50

Cheque Products
Traveler’s Cheques 1% of the value
Travelers Cheque Gift Card $4.25 each

1 Overcharged on the price of the auto/
charged above NADA Retail value Visit www.nada.com to research auto pricing

2 Overcharged for GAP protection This is a negotiable item, Telcoe offers for only $299

3 Overcharged for Extended Warranty This is also a negotiable item

4 Underpaid for trade in auto / under NADA 
Trade in value Visit www.nada.com to research pricing

5 Overcharged for Interest Rate Know your credit score. Visit www.annualcreditreport.com

This member paid over 
$6,000 too much for 

this auto. WOW!

*APR=Annual Percentage Rate. Rate based on credit score, 
term and down payment. Rate could change at anytime.
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Report Check Card Lost/Stolen
1-800-325-3678
E-Mail: telcoe@telcoe.com
Web Site: www.telcoe.com

24-Hour Telephone Teller 
Automated Balance & 
Account Transactions
Little Rock: 501-375-2648
Toll Free: 1-800-368-2648

Member Reminders
Keep Your Account Active
The definition of an inactive savings account is an account 
with less than $200 on deposit and no activity on the 
account (deposits, withdrawals or payroll deduction 
deposits) for 24 consecutive months. After 24 consecutive 
months, a $5.00 per month inactive savings account fee is 
charged. An inactive checking account is one with less than 
$200 on deposit and no activity (deposits, withdrawals, 
check clearings, direct deposits, etc…) for 90 consecutive 
days. After 90 consecutive days of inactivity, a $5.00 per 
month inactivity fee is charged. Keep your credit union 
account(s) open with transactions. Build your savings with 
payroll deduction. Use your service charge-free checking 
account as your family’s primary checking account. Avoid 
inactivity fees with…activity!

Safeguard Your Personal Identification 
Number (PIN)
Your account security is the highest concern of Telcoe. One 
way that you can assist us in safeguarding your account(s) 
is to never — absolutely never — give your personal 
identification number (PIN) for your ATM card, Telephone 
Teller access or Internet Banking access to anyone. Lost or 
stolen ATM cards are particularly vulnerable if the PIN is 
written on the card or placed near the card. So safeguard 
your PIN in the best place possible — in your memory.

Setting Up Automatic Payments 
from Checking
When setting up automatic payments from your Telcoe 
Checking Account, be sure to give the vendor (utility 
company or merchant) Telcoe’s routing and transit  (R. & 
T.) number, 282075523, and the 13 digits off the bottom of 
your check that identify your checking account number. See 
the example below to identify each group of numbers:
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